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Abstract 

This study explores the challenges encountered by head teachers in managing students' indiscipline 

in secondary schools in Anambra State, Nigeria. Using a descriptive research design, data were 

collected from head teachers through structured questionnaires and semi-structured interviews. 

The study revealed several challenges, including difficulties in identifying root causes of 

indiscipline, ensuring consistency in disciplinary actions, addressing peer pressure and social 

dynamics, and managing large class sizes. Despite these challenges, head teachers implemented 

various strategies to manage indiscipline, including fostering positive relationships, encouraging 

open communication channels, offering counseling and support services, and promoting student 

involvement in decision-making processes. The findings underscore the importance of proactive 

interventions and collaborative efforts among school stakeholders to address indiscipline 

effectively. This study contributes to the existing literature by providing insights into the unique 

challenges faced by head teachers in Anambra State and offers recommendations for improving 

disciplinary practices in secondary schools. 
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Introduction 

Student indiscipline refers to behavior that deviates from established norms, rules, or expectations 

within a school environment. This behavior can manifest in various forms, including disobedience, 

disrespect towards teachers or peers, vandalism, truancy, bullying, and disruption of classes. 

Indiscipline may stem from various factors such as socio-economic background, peer pressure, 

family issues, academic stress, or lack of proper guidance and supervision (Iheanacho et al., 2023). 
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It negatively impacts the learning atmosphere, disrupts teaching, and compromises the safety and 

well-being of students, staff and head teachers. Head teachers in secondary schools are educational 

leaders responsible for overseeing the daily operations and administration of the school. They play 

a pivotal role in setting and implementing educational policies, fostering a conducive learning 

environment, and ensuring the academic success and well-being of students and staff (Ademola et 

al., 2021). Head teachers provide instructional leadership, support teachers in curriculum 

development and delivery, and maintain discipline and order within the school. They collaborate 

with stakeholders, including teachers, students, parents, and the community, to promote a positive 

school culture and achieve educational goals (Agwu et al., 2023). Head teachers possess strong 

leadership, communication, and management skills to effectively lead their school towards 

excellence. Indiscipline among students in secondary schools poses significant challenges for head 

teachers worldwide (Mohammed et al., 2021). In Anambra State, Nigeria, head teachers encounter 

various obstacles in effectively managing student behavior, which can impact the overall school 

climate and academic performance. One of the primary challenges faced by head teachers is 

identifying the root causes behind incidents of indiscipline among students. Understanding the 

underlying factors contributing to student misbehavior is essential for developing effective 

interventions. According to a study by Obiunu and Rachael (2018), socio-economic factors, family 

background, peer influence, and academic stress are common determinants of student indiscipline 

in Nigerian secondary schools. However, identifying these factors requires patience and 

insightfulness on the part of head teachers, as emphasized by Quinn (2002). The inability to 

accurately pinpoint the root causes of indiscipline can hinder the development of targeted 

interventions and exacerbate disciplinary issues within schools. 

Maintaining consistency in disciplinary actions while considering fairness is another significant 

challenge faced by head teachers. Disciplinary measures must be applied uniformly to all students 

to ensure equity and uphold the integrity of the school's disciplinary system. However, achieving 

this consistency can be challenging, particularly in cases where subjective judgment is required. 

In a study by Kumah et al., (2023), inconsistencies in disciplinary actions were found to undermine 

students' perceptions of fairness and exacerbate feelings of resentment and rebellion. Head teachers 

must strike a delicate balance between maintaining discipline and fostering a supportive learning 

environment to address this challenge effectively. 
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Peer pressure and social dynamics within secondary schools contribute significantly to incidents 

of student indiscipline. Students often succumb to peer influence and engage in disruptive behavior 

to gain acceptance or assert their social status among their peers. Head teachers must navigate 

these complex social dynamics while addressing indiscipline within their schools. According to 

Nguyen et al., (2024), peer pressure exacerbates disciplinary issues, leading to a cycle of 

misconduct and negative peer interactions. Mitigating the impact of peer pressure requires 

proactive interventions that promote positive peer relationships and foster a sense of belonging 

among students, as highlighted by Iheanacho et al., (2023) and Wong et al., (2022). 

The management of large class sizes presents a significant challenge for head teachers in 

addressing student indiscipline. In overcrowded classrooms, it becomes increasingly difficult for 

teachers to provide individualized attention to students and effectively monitor their behavior. This 

lack of supervision can create opportunities for misconduct to go unnoticed and escalate into more 

significant disciplinary problems. According to Pianta (2017), large class sizes exacerbate teacher-

student interactions, making it challenging to establish rapport and enforce discipline effectively. 

Head teachers must implement strategies to mitigate the impact of large class sizes, such as 

allocating resources to reduce class sizes, providing additional support to teachers, and 

implementing proactive disciplinary measures. 

The motivation for studying the challenges faced by head teachers in managing students' 

indiscipline in secondary schools in Anambra State stems from the critical need to address 

pervasive disciplinary issues that affect the learning environment and academic outcomes. 

According to Temitayo et al., (2013), there is a growing concern about the increasing incidents of 

student indiscipline in Nigerian secondary schools, including those in Anambra State. Despite 

efforts to implement disciplinary measures, the persistence of indiscipline highlights gaps in 

understanding and addressing the root causes of such behavior. Additionally, studies by Enefu et 

al., (2019) and Akinyemi et al., (2024) emphasize the detrimental effects of student indiscipline 

on school climate and academic performance. However, there remains a lack of comprehensive 

research focusing specifically on the challenges encountered by head teachers in managing student 

indiscipline in Anambra State. Therefore, investigating these challenges is essential for developing 

targeted interventions and support systems that can effectively address indiscipline and create a 

conducive learning environment for students in secondary schools. 



  

Edumania-An International Multidisciplinary Journal    
 

@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 3-16 
ISSN: 2960-0006  DOI: https: https://doi.org/10.59231/edumania/9069 

Umeji, I.C.   6 

Research Objectives 

1. Identify the Primary Challenges Faced by Head Teachers in Managing Students' 

Indiscipline. 

2. Examine the Impact of Students' Indiscipline on School Climate and Academic 

Performance 

3. Explore Strategies for Improving Students' Discipline Management. 

4. Research Questions 

1. What are the main challenges that head teachers encounter in managing incidents of 

indiscipline among secondary school students? 

2. How does students' indiscipline impact the overall school climate and academic 

performance in secondary schools? 

3. What strategies can be recommended for enhancing the management of students' 

indiscipline by head teachers in secondary schools? 

Methodology 

In this study, a descriptive research design was employed to investigate the challenges faced by 

head teachers in managing students' indiscipline in secondary schools in Anambra State, Nigeria. 

This design was chosen to provide a comprehensive understanding of the phenomena under study 

and to describe the situation as it naturally occurs in the educational setting. The study was 

conducted in secondary schools across Anambra State, Nigeria. The participants were head 

teachers from various secondary schools within the state. Convenience sampling was utilized to 

select head teachers who volunteered to participate in the study, ensuring a diverse representation 

of experiences. 

Structured questionnaires and semi-structured interviews were the primary data collection 

instruments used in this study. 300 questionnaires were administered to gather quantitative data on 

the challenges faced by head teachers, while interviews were conducted to explore these challenges 

in more depth and to gain insights into the experiences and perceptions of the participants. Head 

teachers were approached and provided with information about the study objectives and 

procedures. Consent was obtained from participating head teachers before data collection. 

Questionnaires were distributed, and interviews were scheduled at the convenience of the 

participants. Data collection occurred over a specified period to ensure consistency in procedures. 
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Quantitative data from the questionnaires were analyzed using descriptive statistics, such as 

frequencies and percentages, to summarize and describe the challenges faced by head teachers. 

Qualitative data from the interviews were analyzed using thematic analysis to identify patterns and 

themes within the responses. The studies adhered to ethical guidelines, ensuring the confidentiality 

and anonymity of participants. Informed consent was obtained from all participating head teachers, 

and their rights and privacy were protected throughout the study. 

Results 

Research Question I: What are the main challenges that head teachers encounter in managing 

incidents of indiscipline among secondary school students? 

Table 1: Main challenges that head teachers encounter in managing incidents of indiscipline 

among secondary school students 

S/N Items  SA A D SD TOTAL X Result 

Q1 Identifying root causes 

behind incidents demands 

patience and insightfulness. 

100 80 50 70 300 2.7  Accepted  

Q2 Ensuring consistency in 

disciplinary actions while 

considering fairness is 

crucial. 

110 90 30 70 300 2.8 Accepted  

Q3 Addressing peer pressure and 

social dynamics adds 

complexity to interventions. 

80 100 50 70 300 2.6 Accepted  

Q4 Managing large class sizes 

can hinder proactive 

monitoring and intervention. 

100 160 15 25 300 3.1 Accepted  

Q5 Dealing with external 

influences like social media 

and technology presents 

hurdles. 

80 20 130 70 300 2.4 Rejected  
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Table 1 outlines the intricate challenges faced by head teachers in managing incidents of 

indiscipline among secondary school students. The mean figures (X) shed light on the overall 

perception regarding each challenge. Notably, while identifying root causes (X=2.7) demands 

patience and insightfulness, ensuring consistency in disciplinary actions (X=2.8) while 

maintaining fairness is paramount. Addressing peer pressure and social dynamics (X=2.6) adds 

complexity, as does managing large class sizes (X=3.1), hindering proactive monitoring. Dealing 

with external influences like social media and technology (X=2.4) poses significant hurdles. 

Despite variations, strategies to address these challenges are acknowledged and accepted, 

reflecting ongoing efforts to navigate the complexities of student discipline effectively. 

 

 

Figure 1: Percentage responses on the challenges that head teachers encounter in managing 

incidents of indiscipline 

In Figure 1, responses to various items indicate differing levels of agreement with statements 

related to managing student indiscipline. For instance, Q2 received the highest agreement rate 

(37%), while Q5 had the lowest agreement rate (7%). Disagreement rates varied across items, with 

Q5 showing the highest disagreement rate (43%).
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Research Question II: How does students' indiscipline impact the overall school climate and 

academic performance in secondary schools? 

Table 2: How students' indiscipline impacts the overall school climate and academic performance 

in secondary schools. 

 

S/N Items  SA A D SD F X Result 

Q6 Tension and anxiety increase, 

hindering focus and concentration 

among peers. 

60 70 90 80 300 2.4 Rejected  

Q7 Teachers' morale may decline due 

to constant classroom disruptions. 

80 100 70 50 300 2.7 Accepted  

Q8 School reputation may suffer, 

impacting enrollment and 

community perception. 

80 130 70 20 300 2.9 Accepted  

Q9 Indiscipline fosters an atmosphere 

of chaos and disorder within 

schools. 

100 50 70 80 300 2.5 Accepted  

Q10 Academic performance may 

decline due to frequent 

disruptions in classrooms. 

70 100 80 50 300 2.6 Accepted  

 

Table 2 illustrates the profound impact of students' indiscipline on secondary schools' overall 

climate and academic performance. Elevated tension and anxiety (X=2.4) impede focus and 

concentration among peers, contributing to rejection. Constant disruptions (X=2.7) may diminish 

teachers' morale, though school reputation (X=2.9) and academic performance (X=2.6) are 

accepted consequences. Indiscipline breeds chaos (X=2.5), influencing the school environment 

negatively. These findings underscore the critical importance of addressing student behavior to 

foster a conducive learning atmosphere and uphold academic standards.  
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Figure 2: Percentage responses on the students' indiscipline impacts the overall school 

climate and academic performance 

In figure 2, responses highlight varying degrees of agreement with statements regarding the impact 

of student indiscipline. For instance, Q8 received the highest agreement rate (43%), while Q9 had 

the lowest (17%). Disagreement rates ranged from 7% to 27% across different items. 

Research Question III: What strategies can be recommended for enhancing the management of 

students' indiscipline by head teachers in secondary schools? 

Table 3: The strategies can be recommended for enhancing the management of students' 

indiscipline by head teachers in secondary schools. 

S/N Items  SA A D SD F X Result 

Q11 Foster positive relationships 

between students, teachers, and 

school administration. 

130 80 50 40 300 3.0 Accepted  

Q12 Encourage open communication 

channels between students, 

parents, and staff. 

120 80 70 30 300 2.9 Accepted  
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Q13 Offer counseling and support 

services to address underlying 

student issues. 

110 80 70 40 300 2.9 Accepted  

Q14 Promote student involvement in 

decision-making processes to 

foster ownership. 

130 70 80 20 300 2.6 Accepted  

Q15 Implement reward systems for 

positive behavior to incentivize 

good conduct. 

120 110 20 30 300 3.1 Accepted  

   

Table 3 suggests strategies to enhance student indiscipline management in secondary schools. 

Foster positive relationships among students, teachers, and administration (X=3.0) for a supportive 

environment. Encourage open communication channels (X=2.9) between stakeholders to address 

issues effectively. Offer counseling and support services (X=2.9) to tackle underlying student 

issues. Promote student involvement in decision-making (X=2.6) to foster ownership and 

implement reward systems (X=3.1) for positive behavior reinforcement. These strategies, accepted 

across the board, signify their importance in fostering a conducive learning environment and 

addressing behavioral challenges effectively. 

 

Figure 3: Percentage responses on the strategies can be recommended for enhancing the 

management of students' indiscipline by head teachers 

In Figure 3, varying levels of agreement with strategies for managing student indiscipline are 

evident. For instance, Q15 received the highest agreement rate (37%), while Q12 had the lowest 
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(27%). Disagreement rates ranged from 7% to 13% across different items, with Q15 showing the 

highest disagreement rate (47%). 

Discussion of results 

Research question 1 covered the main challenges that head teachers encounter in managing 

incidents of indiscipline among secondary school students. The results showed that head teachers 

face numerous challenges when managing incidents of indiscipline among secondary school 

students. Identifying root causes demands patience and insightfulness, as collaborated by Nguyen 

et al., (2024) in their study on behavioral issues in schools. In contrast, ensuring consistency in 

disciplinary actions while maintaining fairness is crucial, aligning with the findings of Kumah et 

al., (2023) in a related study on effective discipline strategies. Addressing peer pressure and social 

dynamics adds complexity to interventions, as noted by Osiesi et al., (2023) in their examination 

of social influences on student behavior. Additionally, managing large class sizes poses a 

significant obstacle, hindering proactive monitoring and intervention efforts, which is supported 

by the findings of Kiogolo and Mtana (2022) in their study on classroom management challenges 

in Nigerian secondary schools. 

Research question 2 was on how does students' indiscipline impact the overall school climate and 

academic performance in secondary schools. The results showed that students' indiscipline 

significantly impacts the overall school climate and academic performance in secondary schools. 

Constant classroom disruptions can lead to a decline in teachers' morale, affecting their job 

satisfaction and effectiveness. In contrast, school reputation may suffer, influencing enrollment 

rates and community perception of the institution (Wong et al., 2022). Additionally, indiscipline 

fosters an atmosphere of chaos and disorder within schools, affecting the learning environment for 

all students. This finding is consistent with the results of a study by Akinyemi et al., (2024), which 

highlighted the negative effects of student behavior on school climate. Furthermore, frequent 

disruptions in classrooms due to indiscipline can lead to a decline in academic performance among 

students (Stephen, 2023). In a related study, Salaudeen et al., (2021) emphasized the correlation 

between classroom disruptions and academic achievement. 

Research question 3 provides the strategies that can be recommended for enhancing the 

management of students' indiscipline by head teachers in secondary schools. The findings indicate 

that enhancing the management of students' indiscipline in secondary schools requires employing 
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various strategies. Foster positive relationships among students, teachers, and administration 

(Akporehe & Asiyai, 2023), creating a supportive environment conducive to discipline. 

Encouraging open communication channels between students, parents, and staff facilitates timely 

intervention and resolution of behavioral issues. Offering counseling and support services to 

address underlying student issues (Ohunene et al., 2021) helps in understanding and addressing 

the root causes of indiscipline. Similarly, promoting student involvement in decision-making 

processes fosters ownership and accountability among students for their behavior. Additionally, 

implementing reward systems for positive behavior incentivizes good conduct, reinforcing desired 

behaviors and discouraging indiscipline. 

Conclusion: In conclusion, the study sheds light on the multifaceted challenges encountered by 

head teachers in managing students' indiscipline in secondary schools in Anambra State. Identified 

challenges include the need for patience and insightfulness in identifying root causes of 

indiscipline, the crucial balance between consistency and fairness in disciplinary actions, the 

complexity added by peer pressure and social dynamics, and the hindrance posed by large class 

sizes in proactive monitoring and intervention efforts. Despite these challenges, the study 

underscores the importance of implementing effective strategies, such as fostering positive 

relationships, promoting open communication channels, offering counseling and support services, 

and involving students in decision-making processes. By addressing these challenges and 

implementing appropriate strategies, head teachers can work towards creating a conducive 

learning environment conducive to positive behavior and academic success in secondary schools 

in Anambra State. 

 

References 

1. Ademola, I. A., Okebukola, P. A., Oladejo, A. I., Onowugbeda, F. U., Gbeleyi, O. A., & 

Agbanimu, D. O. (2021). Teachers’ qualifications and teaching experience: Impact on quality 

assurance in Nigeria secondary education. NOUN Journal of Management and International 

Development, 6(1), 260–272. 

2. Agwu, P., Orjiakor, C. T., Odii, A., Onalu, C., Nzeadibe, C., Roy, P., Onwujekwe, O., & 

Okoye, U. (2023). Leadership for ethical conduct of Senior Secondary School Certificate 



  

Edumania-An International Multidisciplinary Journal    
 

@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 3-16 
ISSN: 2960-0006  DOI: https: https://doi.org/10.59231/edumania/9069 

Umeji, I.C.   14 

Examination (SSCE) in Nigeria and the challenge of “Miracle Examination Centres”. Oxford 

Review of Education, 1–17. 

3. Akinyemi, I. A., Gbesoevi, E. S., & Afolabi, S. A. (2024). Exploring classroom 

environment as a predominant factor affecting students’ academic performance in Lagos State 

junior secondary schools, Nigeria. Journal of Education and Learning Research, 2(1), 25–36. 

https://doi.org/10.62208/jelr.2.1.p.25-35 

4. Akporehe, D. A., & Asiyai, R. I. (2023). Principals’ managerial skills and teachers’ job 

performance: Evidence from public secondary schools in Delta State, Nigeria. European Journal 

of Education and Pedagogy, 4(3), 78–84. https://doi.org/10.24018/ejedu.2023.4.3.591 

5. Enefu, S. M., Obaka, P. H., Okaforcha, C. C., & Haruna, M. M. (2019). Effects of 

indiscipline on academic performance of secondary school students in Dekina LGA of Kogi 

State. BSUJEM, 1, 37–46. 

6. Iheanacho, R. A., Oyo-Ita, M. E., Ofoegbu, J. U., & Akpan, N. A. (2023). Family 

psychological wealth, peer pressure, and corruption tendencies of adolescent students in Calabar 

Metropolis, Cross River State, Nigeria. Humanities and Social Sciences Communications, 10(1), 

1–8. 

7. Kiogolo, M. E., & Mtana, N. (2022). The contribution of classroom management practices 

on learners’ academic performance in public secondary schools in Morogoro Municipality. East 

African Journal of Education Studies, 5(2), 377–391. https://doi.org/10.37284/eajes.5.2.816 

8. Kumah, P. K., Dapaah, J. M., Dwumah, P., Hubert, B. A., & Addai, I. (2023). Effective 

disciplinary strategies to combating indiscipline in Public Senior High Schools in Kumasi, Ghana. 

Journal of Education and Practice, 7(7), 43–64. https://doi.org/10.47941/jep.1541 

9. Mohammed, H., Ogunode, N. J., & Yahaya, D. M. (2021). Challenges facing 

Administrators of Public Secondary Schools in Nigeria And the Way Forward. Middle European 

Scientific Bulletin, 19, 58–67. 

10. Nguyen, H. T., & Ho. (2024). Impacts of education and perception on Vietnamese 

high school students’ behaviors regarding plastic waste: the mediating role of attitude. T.T.Q., 

Hoang, B. L., & Le, T. C. T. Environmental Science and Pollution Research, 1–13. 

https://doi.org/10.62208/jelr.2.1.p.25-35
https://doi.org/10.24018/ejedu.2023.4.3.591
https://doi.org/10.37284/eajes.5.2.816
https://doi.org/10.47941/jep.1541


  

Edumania-An International Multidisciplinary Journal    
 

@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 3-16 
ISSN: 2960-0006  DOI: https: https://doi.org/10.59231/edumania/9069 

Umeji, I.C.   15 

11. Obiunu, J. J., & Rachael, O. (2018). Home background, peer group pressure and 

truancy among secondary school adolescent students in Edo State, Nigeria. International Journal 

of Emerging Trends in Social Sciences, 3(1), 46–51. https://doi.org/10.20448/2001.31.46.51 

12. Ohunene, L. A., Audu, B. C., & Jacob, O. N. (2021). Challenges facing counsellors 

in Nigerian public primary schools and way forward. Middle European Scientific Bulletin, 17, 

301–310. 

13. Osiesi, M. P., Sanni, K. T., Blignaut, S., Adeniran, S. A., Dikko, B. O., Fajobi, O. 

O., Adekoya, A. F., Udemba, E. C., & Adegboyega, S. M. (2023). Psychosocial factors as 

predictors of aggressive behaviors among primary school learners. Aggressive Behavior, 49(6), 

602–615. https://doi.org/10.1002/ab.22098 

14. Pianta, R. C. (2017). Teacher–student interactions: Measurement, impacts, 

improvement, and policy. In Teachers, teaching, and reform (pp. 75–93). Routledge 

15. Quinn, D. M. (2002). The impact of principal leadership behaviors on instructional 

practice and student engagement. Journal of Educational Administration, 40(5), 447–467. 

https://doi.org/10.1108/09578230210440294 

16. Salaudeen, K. A., Gbolagade, A. M., & Sangoniyi, S. O. (2021). Indiscipline: A 

destructive tool on the academic performance of secondary school students in Mathematics. 

International Journal of Pure and Applied Sciences, 21(9). 

17. Stephen, O. (2023). Students’ discipline and academic performance indices in 

Uganda certificate of education examinations. International Journal of Educational Policy 

Research and Review, 10(2), 44. 

18. Temitayo, O., Nayaya, M. A., & Lukman, A. A. (2013). Management of 

disciplinary problems in secondary schools: Jalingo metropolis in focus. Global Journal of Human 

Social Science. Linguistics and Education, 13(14), 7–19. 

19. Wong, A., Lee, D., & Chan, C. (2022). Do school reputation and price matter? The 

choice for continuing education in acquiring digital skills by adult learners. Education and 

Information Technologies, 27(9), 12495–12521. https://doi.org/10.1007/s10639-022-11133-1 

20. Kulkarni, S. R., & Kulkarni, S. S. (2024). Revolutionizing organizations by 

technological innovations in HR. Shodh Sari-An International Multidisciplinary Journal, 03(01), 

03–14. https://doi.org/10.59231/sari7650 

https://doi.org/10.20448/2001.31.46.51
https://doi.org/10.1002/ab.22098
https://doi.org/10.1108/09578230210440294
https://doi.org/10.1007/s10639-022-11133-1


  

Edumania-An International Multidisciplinary Journal    
 

@2024 International Council for Education Research and Training 2024, Vol. 02, Issue 04, 3-16 
ISSN: 2960-0006  DOI: https: https://doi.org/10.59231/edumania/9069 

Umeji, I.C.   16 

21. Adeyanju, J. O., & Ajani, I. O. (2023). Educational Counseling Strategies for 

Curbing academic dishonesty among students in higher Institutions. Edumania-An International 

Multidisciplinary Journal, 01(02), 210–221. https://doi.org/10.59231/edumania/8985 

22. Bhagoji, M. D. (2024). Navigating Global Dynamics in Teacher Education: A 

Comprehensive Overview. Shodh Sari-An International Multidisciplinary Journal, 03(01), 123–

133. https://doi.org/10.59231/sari7660 

23. Kumar, S., & Simran. (2024). Equity in K-12 STEAM education. Eduphoria, 

02(03), 49–55. https://doi.org/10.59231/eduphoria/230412 

 

 

Received on Apr 05, 2024 

Accepted on Aug 12, 2024 

Published on Oct 01, 2024 

 

Challenges faced by head teachers in the management of students' indiscipline in secondary schools in Anambra State 

© 2024 by Ifeoma Chinyere Umeji is licensed under CC BY-NC-ND 4.0 

 

  

  

https://icertpublication.com/index.php/edu-mania/
https://icertpublication.com/index.php/edu-mania/
https://icertpublication.com/index.php/edu-mania/
https://creativecommons.org/licenses/by-nc-nd/4.0/?ref=chooser-v1

